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 VERTICAL RETRACTABLE SYSTEM-OPERATION 1

1.1. OPENING / CLOSING THE GUILLOTINE

To operate the system, press either the Up or Down button on the wall switch or remote control, depending on whether your system 
features top stacking or bottom stacking.

The movement can be stopped at any desired position by pressing the Stop button, allowing the guillotine system to remain partially open 
for natural ventilation, or it can be fully opened.

To close the system, simply press the opposite direction button.

1.2. LOCKING LATCH

If your system is equipped with a locking latch, always disengage it before operating the system again to prevent unnecessary damage.
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2.1. ALUMINIUM MAINTENANCE

Aluminium requires very little maintenance and is easy to care for. 
However, regular maintenance is essential to ensure its long-term 
performance.

The aluminium structures used in Acristalia enclosure systems 
are manufactured to the highest quality standards. To preserve 
their functionality and appearance over time, please follow these 
recommendations:

-	 Clean the aluminium profiles three to four times a year. If the 
system is installed in areas close to chemical industries or in 
seafront locations, monthly cleaning is recommended.

-	 The simplest cleaning method is to gently wipe the profiles with 
a soft cloth or chamois dampened with warm water and mild 
soap, or with a suitable non-abrasive cleaning product.

-	 Remove any dirt, debris, impurities or small objects that may 
accumulate inside the posts or guide channels.

-	 For more effective cleaning, the tracks and internal areas may 
be swept or vacuumed.

-	 Do not use abrasive products or unsuitable chemical cleaners, 
as these may damage the aluminium finish.

2.2. GLASS MAINTENANCE

Glass is a durable material; however, it is important to remember 
that it can be scratched. With proper care and maintenance, 
it can provide many years of reliable service with virtually no 
deterioration.

The glass should be cleaned regularly to remove dirt from the 
surface and help prevent the appearance of stains.

Glass contains sodium, which can react with moisture in the air 
and produce sodium hydroxide, a highly corrosive substance for 
the glass itself. To prevent permanent damage, sodium hydroxide 
should not be allowed to remain on the glass surface for extended 
periods, as it may cause irreversible staining and require the glass 
to be replaced. It can be removed easily and effectively using water 
and any standard glass cleaner.

The moving panel should slide smoothly. If it does not, check that 
there are no foreign objects obstructing the inside of the posts 
or guide channels. If the problem persists, please contact your 
installation company.

  CLEANING AND MAINTENANCE 2

2.3. CLEANING AND WARNING

If your guillotine system is fitted with drive chains, they must be 
lubricated every 6 months for outdoor installations and every 12 
months for indoor installations.

To lubricate the chains, remove the access panel and apply a 
specialist chain lubricant.

The PVC gaskets used in the fixed glazing must never come 
into contact with abrasive cleaning products. Combined with 
prolonged exposure to sunlight, such products may accelerate 
the deterioration of the gaskets if they are not properly 
maintained.

For cleaning the glass, we recommend following these 
guidelines:

-	 Fully extend the system to gain access to both sides of the 
glass panels.

-	 Use only products specifically designed for cleaning glass 
and always follow the manufacturer’s instructions. For the 
best results, remove any excess cleaner with a clean, dry, soft 
cloth.

-	 Alternatively, a solution of 50% water and 50% methylated 
spirits (or isopropyl alcohol) may be used. Rinse with 
lukewarm water and dry using a clean, soft cloth.

-	 Never use abrasive cleaning products or cleaners containing 
petroleum-based solvents.

-	 Do not use tools or utensils that may scratch or damage the 
glass. Extra care should be taken when cleaning coated or 
specially treated glass.

-	 Never clean glass when it is dry.

-	 Hydrofluoric acid and phosphoric acid are corrosive to glass 
surfaces and must never be used.

-	 Take care to prevent mortar, cement, metal particles or 
masonry debris from splashing onto the glass while cleaning 
surrounding structures.

-	 Avoid welding splatter coming into contact with the glass.

-	 Clean the glass regularly and, whenever possible, avoid 
cleaning it in direct sunlight or when the glass is hot.

For cleaning the profiles, cloths or chamois should be used, never 
scrapers or tools that may damage 
them. Likewise, use neutral, non-abrasive products, 
regardless of the profile finish.

If you have any questions, please contact us.

If you have any doubts or questions about the cleaning, 
use or maintenance of any Acristalia enclosure system, 
please contact your installation company or call us.
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